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To provide an independent,
free, impartial and confidential
information, referral and support service
to all members of the community.
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CISS MISSION STATEMENT

Assisting and Supporting
our Community for 30 Years.
1978 - 2008
CISS

A MESSAGE FROM OUR MANAGER
Thank you for joining the volunteers, Committee of Management, and staff
of the Cranbourne Information & Support Service Inc (CISS) celebrate
30 years of supporting the Cranbourne and greater Casey South community.
The Cranbourne Information & Support Service Inc. (CISS)
celebrated its 30th anniversary on the 23rd November 2008.
On the 27th February 1978, a public meeting was convened by Ray Perry
and Joan Reid to form a committee that would establish a Citizens Advice
Bureau in Cranbourne.
Following the initial training of eight volunteers, the Cranbourne Citizens
Advice Bureau opened for business on 23rd November 1978, between the
hours of 10am and 3pm Thursdays, and 7pm and 9pm Wednesdays.
It operated out of two partitioned rooms in the Old Shire Offices and was
equipped with donated office furniture.
With the recruitment and training of additional volunteers, the bureau
opened from 10am - 3pm Monday to Friday, commencing
1st February 1979.
In the mid 90s the name of the bureau was changed to Cranbourne
Information & Support Service Inc. to more accurately reflect the type of
services provided to the Casey South community.
The suburbs of Casey South are some of the fastest growing in the state,
and while in the early days the area may have had a small village flavour,
it is now a thriving mix of suburban and rural populations with very diverse
needs.

Statewide, CISS is only one of 47 full members and 21 associate members of
our peak body, Community Information Victoria. On an international scale,
CISS is only one of many hundreds of Citizens Advice Bureaux and
Community Information Centres providing services and support across the
globe. And yet…the strength of CISS lies in the local community focus of
our volunteers and other staff and community based supporters.
CISS is truly a grass roots service for the local community, delivered
by and in the local community.
CISS is incredibly well supported by so many individuals and groups that it is
impossible to acknowledge them all here. Needless to say, CISS could not
function without that support. Special mention must be made of the
City of Casey and the Federal Government department of Families, Housing,
Community Services & Indigenous Affairs (FaHCSIA).
Many things have not changed over 30 years of service provision,
including the professionalism of all of our staff and the commitment CISS
has to providing a best practice model of service delivery to our community.
Our commitment to providing a welcoming, non-judgmental, respectful
environment for people who are often the most vulnerable has not
wavered over the years. Nor has our dedication to continuing to assess the
changing needs of our local community, and to strive to meet those needs,
ever wavered.

CISS provided assistance with almost 14,000 enquiries last financial year,
including information and crisis support, assistance with food, transport,
accommodation, counselling, referrals, advocacy and negotiation.
Valuable partnerships have enabled CISS to deliver programs such as the
Casey No Interest Loans Scheme, the annual Back to School Support
Program, Tax Help, Cranbourne Infolink, and the low-income resource guide.

Finally – renowned anthropologist Margaret Mead once said,
“Never doubt that a small group of thoughtful, committed citizens
can change the world: indeed it is the only thing that ever has”.
Our volunteers and paid staff ARE those thoughtful, committed citizens!
In addition, they are clever, funny, active, social, happy, concerned,
professional, steadfast, and downright persistent, and I would like to
thank all of them – past and present - for 30 years of supporting our
community and for making CISS what it is today.

The success of Cranbourne Information & Support Service can be attributed
to a dedicated team of trained volunteers, staff, and a Committee of
Management, whose continued vision and contribution is invaluable.

Here’s to the next 30 years!

Leanne Petrides

